
 

 

 

  NPS Phone – Quick Start 
 

Once NPS Phone has been installed, you can start the program by double clicking the NPS 

Phone icon on the desktop. Be sure to have your Bluetooth Headset powered on and paired to 

the PC. 

 
 

Setup New Account 

1. Click on the Menu and select Add New Account 

a.  
2. Using your account provisioning sheet, enter the information into the highlighted fields 

below: Your account provisioning sheet was emailed to you during setup. 

 

Required Fields 
 
Account Name 
SIP Server 
Username 
Domain 
Login 
Password 
Display Name 
Voicemail Number 
Transport 
Publish Presence 
 
Click Save 

 

 



 

 

 

 

Making a Phone Call 
1. Click on NPS Phone to activate the app 
2. You may then use the: 

a. Dial Pad to select numbers 
b. Keyboard (optional) 
c. Number pad (optional) 

3. Select Call or Press Enter 
4. The Call Window will appear with audio and messaging 

controls 
 

 

 

 
 

 

Receiving a Phone Call 

1. An incoming call will activate the ringer and your speaker or headset will ring. A new 

window will also appear with the Caller ID. 

a. Select Answer to answer the call 

b. Select Decline to send the call to voicemail 

 
 


